PREMIUM PLUS
SERVICE PLANS







Get in touch with your Panasonic Sales contact person
or email us at premiumplus@eu.panasonic.com

/N

ADDITIONAL SERVICE PLAN INFORMATION

Our Service Plans are available for 3 or 5 years and must be purchased
within 6 months of the product purchase date by its first end user.

A) INCREASED WARRANTY

2 — 3YEARS

Providing you with total of peace of
mind for 3 years, Premium Plus
extends the standard 2 year warranty
period by 1 year. Standard target
turnaround time for repairs in our
centralised European workshop is

5 working days (spare parts, labour
and logistics for in-warranty repairs
are included).

B+C) TECHNICAL TRAINING

During a 2-day service seminar our
Technical Specialist will train your
engineers to perform module repla-
cement and fault diagnosis (maxi-
mum of 6 engineers in 1 location)
Additionally, we will provide access
to Service documentation including
service manuals, parts lists and
technical updates.

D) TECHNICAL SUPPORT FOR
FAULT-FINDING

Premium Plus gives you Priority
Response. Sometimes all that is

needed to get you up and running is a
call-back from one of our experienced
Technical Specialists. Contact us and
our Technical Team will be in touch in
less than 2 hours.

E) EXPRESS PARTS

Should our Technical Team determine
that you need replacement parts, the-
se will be shipped direct to you from
our central stock at no extra cost. All
parts available in our central stock,
which are requested before 14.30 CET
on a Working Day, will be shipped for
delivery the next Day.

F) SPARE PARTS KIT AND REPLENISH-
MENT OF PARTS USED FROM KIT

We will provide a KIT containing key
parts to be held at your Service loca-
tion to enable speedy repairs. Additio-
nally, we will replace all the parts used
free of charge from our central repair
warehouse.

TERMS & Conditions N
For full Terms & Conditions and Exclusions about our Service Agreements and Standard
Warranty Conditions please visit: business.panasonic.eu/proav-premium-plus-service-plans




